
 

Chief Operating officer 
Would you like to lead operations for an innovative and impactful social enterprise using food to create 

opportunity for New Orleans youth? Do you have an entrepreneurial mind and get excited about growing a 

business with an eye toward improving the community? We offer that, 15 days of paid time off, and more! 

For nearly 10 years, Liberty’s Kitchen has been providing pathways for New Orleans youth to create and 

achieve their vision of success through workforce training, leadership development, and support of healthy 

lifestyles. Liberty’s Kitchen has a fast paced environment that has been focused on growing its workforce in 

order to better serve the community through its various programs. Our employees are deeply committed to 

the organization because of our: 

 Meaningful and purposeful mission 

 Family-oriented environment 

 Daily freshly cooked breakfast and lunches that we share as family meals 

The voices of youth must be heard, respected and elevated. 

Ubuntu: I am because we are, and we are because I am. 

Being your best is a daily practice. 

Advocate for equity as we attempt to impact the systems that cause inequity. 

 

We’re looking for a highly motivated, disciplined, team-oriented Chief Operating Officer to drive the 

organization’s business growth in support of the overall mission. You should have significant experience 

building and implementing systems and technology to streamline, standardize, and improve work flows. 

You should get excited about mentoring others and identify strongly with our organization’s mission, vision, 

and values. If this sounds like you and you have 5 or more years’ experience leading operations in a 

foodservice business, then this position may be for you! Though all are welcome to apply, successful 

candidates will likely be ServSafe certified and have a bachelor’s degree or higher in business, culinary 

science, or a related field.



 
’

 Develop, monitor, and ensure compliance with all objectives related to business operations 

 Coordinate with the Chief Program Officer to ensure that all operating business units of Liberty’s 

Kitchen support and advance programmatic objectives 

 Establish and maintain standard operating procedures for the organization’s operating units 

 Ensure that Site Directors have the resources and direction required to fulfill their mission 

 Collaborate with the human resource officer on human resource issues, including recruitment and 

retention, staff development, and employee training. 

 Promote a cohesive team environment among staff and managers that encourages cooperation, 

creativity, and excellence 

 Work collaboratively with the Chief Financial Officer to ensure uniform preparation of budgets and 

consistent, accurate, and timely financial reporting 

 Work closely with the Chief Development Officer and the Marketing Specialist to ensure that LK’s 

business initiatives align with the organization’s brand identity and strategy 

 Delegate responsibilities to empower others to grow and contribute to the mission 

 Identify and implement supply chain efficiencies to reduce cost of goods sold  

 Leverage food system technology solutions, including point of sale system, to help all LK businesses 

achieve maximum effectiveness 

 Leverage production across all operating units for maximum quality and efficiency 

 Lead new business development for Liberty’s Kitchen, seeking out and responding to mission-

aligned business opportunities that will generate revenue and achieve social impact 

 Identify opportunities for staff to learn, grow and develop their abilities 

Schedule 

8:00AM – 5:00PM, Monday – Friday, with occasional evenings and weekends required 

 

Travel  

Weekly travel via personal transportation to locations of all operating units within New Orleans metro area. 

 Competitive Pay 

 Mission-Driven Work 

 Excellent Medical, Vision, and Dental Benefits 

 Delicious Meals EVERY Work Day 

 15 Days PTO + Paid Holidays 

Email your resume and cover letter to lynnette@thepeopleresourcegroup.com with subject line: Chief 

Operating Officer Application. Please no phone calls.  

mailto:lynnette@thepeopleresourcegroup.com

